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VISION

Everyone has the opportunity
to live their healthiest life.

MISSION

To increase the years of
healthy life in the people and
communities we serve.
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DEAR FRIENDS and PARTNERS

As one of the newest members of the Unity Care
NW team, | am thrilled to introduce this reflection
on 2019 and overview of some of the “new horizons”
that lie ahead of us. Thank you for your support and
partnership that are so fundamental to our ability to
serve the needs of our community.

From Unity Care’s founding in the 1980s as the
Interfaith Community Health Center, our work has
been guided by deeply-rooted principles including
community partnership, social justice, equity and
compassion, and health care as a human right. In
2019, we revised and reconnected with our vision,
mission, and values. We celebrated the expansion
of our facilities and services in North Whatcom
County. Our clinical teams provided care to 21,446
individuals - nearly 10 percent of the entire population
of Whatcom County. Our patients sought care for
everything from tummy aches and toothaches to
life-altering diagnoses and life-threatening diseases.
Our staff delivered consistently excellent care

and service in an environment that our customers
describe as welcoming, inclusive, respectful, and
culturally sensitive.

The advent of COVID-19 has brought a new level
of clarity regarding Unity Care’s essential role in
our community. We are humbled by the generous
support and sustaining partnerships that we have
benefited from during the early months of this
pandemic, and we are grateful for the numerous

opportunities we have had to experience how
deeply resilient we are as an organization and
a community.

Through the dedication and innovation of our staff,
collaborative relationships with community partners,
and the generous backing of our supporters, Unity
Care is continuing to grow our reach and our impact
throughout our county. In the following pages,

we are happy to share with you just a few of our
remarkable services, patients, and care providers,
and to provide several glimpses into the ways that
we are providing support both within our health
centers and throughout Whatcom County.

We are enormously grateful to our partners, donors,
and volunteers who are helping guide our growth
and secure our future. We remain committed to
caring for all who seek our care, regardless of

their ability to pay. Thanks to your support and
investment, we are increasing the years of healthy
life in the people and communities we serve.

Here’s to the continued pursuit of our vision: a
future where everyone has the opportunity to live
their healthiest lives.
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Jodi Joyce
Chief Executive Officer




2019: THE YEAR IN REVIEW
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© The North Whatcom Health Center opened on

July 1, 2019, with a ribbon-cutting ceremony
held in June. Thank you to the foundations,
local leaders, legislators, donors, and other
funders who made this new facility a reality.
Since opening last July, the North Whatcom
Health Center has already provided care

to nearly 1,000 new patients, and our new
pharmacy had filled over 1,100 prescriptions
by the end of 2019.

© The National Association of Community Health
Centers renewed Unity Care NW’s Bronze
Level Advocacy Center of Excellence status
in recognition of our advocacy work promoting
the mission of community health centers.

© Our Child and Family Counselor began a
program offering behavioral health services
onsite at Carl Cozier Elementary School in
Bellingham. We are assessing the feasibility
of expanding school-based behavioral health
services with the recent addition of a second
Child and Family Counselor.

© During National Health Center Week, we
screened “Broken Places,” a film highlighting
childhood adversity and resilience. We were
pleased that the film was so well-received by
the community.

© We launched a Whatcom Veggie Rx program
for patients living with diabetes, in partnership
with the Bellingham Food Bank, PeaceHealth,
Sea Mar Community Health Centers, the
Community Food Co-op, and Community Health
Plan of Washington. Participating patients have
received monthly $40 vouchers redeemable
for fresh or frozen fruits and vegetables at
Community Food Co-op locations. In its first
year, the program served 67 patients, 45 of
whom experienced improvement in their blood
sugar level as a result of program participation.

© After revisiting our Mission, Vision, and Values
statements in 2018, Unity Care NW staff
collaborated in further defining our Values in
Action, describing how we apply our values
in our work with patients, the community, and
each other.
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-AR AHEAD: 2020

© Our immediate priority is to help our
patients and community rebound from
the COVID-19 crisis. We will be assessing
community needs and revisiting our 2019-
2024 Strategic Plan to best position our
health center to respond to anticipated
preventive care and treatment needs.

© We are expanding our Whatcom Veggie Rx
program to serve a total of 100 patients in
2020, thanks to $15,000 in funding from a
CVS Health Community Grant, part of CVS
Health’s commitment to building healthier
communities, the Whatcom Community
Foundation, and the many donors who
contributed to this effort at last September’s
Eat Local Gala.

© We plan to expand our behavioral health
services for children and families and look
forward to providing school-based services
at Carl Cozier Elementary and Roosevelt
Elementary in Bellingham when schools are
back in session and it is safe to do so.
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© In partnership with PeaceHealth, the

Opportunity Council, and Whatcom County,
we continue to explore expanded services

for those experiencing homelessness, part of
our 2019-2024 Strategic Plan. “The Way Station”
will offer medical respite beds, primary medical
and behavioral health services, and hygiene
facilities, including laundry and showers.

We will continue to expand our Substance
Use Disorder services, including the provision
of Medication Assisted Therapy to treat
opioid dependence.

We will continue to build our telemedicine
capacity in our medical and behavioral health
departments. Our experience with behavioral
health telemedicine visits has been particularly
successful in the first months of 2020, and

we look forward to expanding access to such
services in the coming year.

Our Pharmacy staff is launching prescription
delivery services in several parts of
Whatcom County for those patients facing
transportation or other challenges.



INNOVATION

Community health centers have always served as a
testing ground for innovative approaches to care.

The integration of primary medical, dental,
behavioral health, and pharmacy services enables
our staff to work collaboratively to address the
health needs of the whole person. As a Federally
Qualified Health Center, we are charged with
improving the health of the people and communities
we serve while simultaneously reducing the cost of
care. We live up to that expectation. The nation’s
community health centers provide quality care to
each of their Medicaid patients for 24 percent less
cost, compared to other health care providers.

Over the past several years, we have implemented
numerous programs that take innovation a step
further. We have embedded case management
and behavioral health staff within our primary care
teams to ensure that our medical providers have
at-the-ready assistance in connecting patients to
social and behavioral health supports. Our Chronic
Pain Management program introduced alternatives
for pain management, including yoga and QiGong
classes and acupuncture services, to improve
patient well-being while reducing the risk of
opioid dependence. Our Outreach and Enroliment
staff assist members of our entire community

in accessing affordable health care insurance.

In collaboration with community partners, we

have introduced the Parkscriptions program to
encourage the health benefits associated with time
spent outdoors.

A highlight of the past year was our Whatcom
Veggie Rx program. The program, launched in
partnership with the Bellingham Food Bank,
PeaceHealth, Sea Mar Community Health Centers,
the Community Food Co-op, and Community
Health Plan of Washington, is designed for
patients living with diabetes and experiencing
food insecurity. Participating patients received
monthly $40 vouchers redeemable for fresh or
frozen fruits and vegetables at Community Food
Co-op locations. In its first year, the program
served 67 patients, 45 of whom experienced
improvement in their blood sugar level as a

result of program participation. One participant
was able to stop taking insulin as a result of his
participation. We are now expanding the program
to serve 100 patients in 2020.

We were thrilled to bring whole-person health
care to Ferndale in 2019, with the addition of
on-site pharmacy and lab services and expanded
medical, dental, and behavioral health services

at the new North Whatcom Health Center. We
look forward to continuing our efforts in 2020 to
bring health care home with prescription delivery
services and telemedicine offerings. As we look to
the future, we will continue to innovate to improve
the health and well-being of our patients and
build the conditions for healthy life throughout
our community.



RESILIENCE

Fostering resiliency to improve health outcomes
Is at the foundation of our approach to care.

We seek both to heal the effects of trauma and
adversity and to prevent their occurrence. Through
our whole person care model, our medical
providers work with our behavioral health
counselors to care for the body and mind.

We have long recognized the lifelong effects

of toxic stress and trauma on health and child
development. They affect the immune, hormonal,
and cardiovascular systems, and the developing
brain. They can impede learning, increase the risk
of autoimmune disease, and change the
physiology of the developing body. They are a
risk factor for lifelong health issues, including
depression, cancer, and cardiovascular issues,
as well as poor socioeconomic outcomes,
including poverty, unemployment, and
diminished educational outcomes.

This year, we launched a program at Carl Cozier
Elementary School in Bellingham that brings

a child and family counselor into the school
once a week. By providing on-site care to those
children experiencing behavioral challenges, our

goal has been to support parents who may have
transportation or work challenges that limit their
ability to get their child the care they need. We are
also able to connect families to additional counseling
resources as needed.

In 2020, we plan to expand our children and family
behavioral health services, with the recent hiring of
a second child and family counselor. Our Behavioral
Health staff also offer a variety of counseling
options and support groups to help build resiliency.
Although we cannot yet determine what the school
year will look like in the fall, we look forward to
returning to Carl Cozier and to expanding our
school-based services to Roosevelt Elementary
School in the future.

As we weather the storm brought on by COVID-19,
we cannot know what the future holds. But we know
what it takes to build resiliency - social connection
and a recognition of our interdependence, helping
yourself by helping others, self-care, maintaining a
daily routine, holding onto hope. Together, we can
foster resiliency.
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PATIENT

“She is a true healer.” That's how Soonja Nienaber
describes Muriel Handschy, her medical provider
at Unity Care NW for many years.

Soonja, a patient at Unity Care NW since
the early 1990s, came to the U.S. from
Korea in 1980 to join her family who had
also immigrated here. She became a

U.S. citizen in 1986.

When she first arrived in the U.S., her
husband was unable to work. Soonja
struggled to make ends meet and provide
for her young son. “l was the primary
breadwinner,” she says. She worked hard,
took English as a Second Language classes

at Whatcom Community College, earned her
high school diploma, and always held a steady
job. She was grateful to find a health home at
a community health center, a place where she
could receive quality health care, regardless of
her family’s income.

Soonja particularly valued her relationship with
Muriel. “There is something very special about
Muriel,” Soonja says. “She protected my health
in so many ways, even making sure | could
access the blood pressure medicine | needed.
She made the impossible possible.” Muriel not
only helped Soonja to treat her blood pressure,
but she recommended ways to manage her

borderline diabetes, reduce stress,
and improve her diet.

Soonja is still taking Muriel’s

recommendations to heart. She

has become a regular attendee at
Unity Care NW'’s Friday afternoon

yoga class, which is free and open to all

of our patients. She has also attended our
QiGong classes, and she receives acupuncture
treatment. “It has really helped me with
relaxation.” (Note to readers: As we go to
press, our QiGong and acupuncture services
have been temporarily suspended due to the
COVID-19 outbreak. We are currently offering
free virtual yoga classes weekly. We look
forward to resuming in-person services as
soon as possible.) Soonja has also found that
staying active in local chorale singing groups
has been an outlet for her to decrease tension.
As for diet, Soonja says she enjoys the monthly
recipes she finds on our lobby bulletin board.

Today, Soonja has a new primary care
provider, but she continues to be appreciative
of the whole-person care and encouragement
Muriel provided.
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Muriel Handschy first came to Unity Care NW
(formerly Interfaith Community Health Center)
IN 1991 as a nurse practitioner student.

After graduating a year later, Muriel returned
and asked for a job. She was the third provider
to be employed by the health center, joining two
other nurse practitioners. At the time, there were
a total of 10 employees, including the executive
director, two medical assistants, a nurse, a
combination front desk, medical records, and
billing staff person, and a dentist. In 1997, mental
health care was added to the services offered,
which Muriel found to have “as much impact on
me as it did on our patients. | now had a partner
in caring for the acutely and chronically mentally
ill, whereas before the start of the program, | was
on my own to figure out their care.”

Another pivotal point in Muriel’s career came

in 2010, when the Affordable Care Act (ACA)
was enacted. “Prior to the ACA,” Muriel reports,
“about 35 to 40 percent of our patients were
uninsured. We always struggled to make sure
we could meet all their health care needs.

With the ACA, our uninsured rate went down to

5 percent. It was stunning. Patients were able to
access the care they needed, and not go broke
in the process.” It took time to work through the
backlog of health care needs, but patients now
had insurance.

Nearly 30 years later, Unity Care NW has now
grown to almost 300 staff, and Muriel is now a
Senior Adviser, as well as seeing patients on a
"float" basis. She is proud of the care she has
provided over the years and fondly remembers
relationships she had with patients like Soonja.
“Soonja was a joy to work with. She was always
willing to put in the personal effort to improve
her health. | looked forward to seeing her on
my schedule.”

Muriel has dedicated her career to the work and
mission of our community health center. “The
mission is what makes Unity Care NW a unique
place to work,” Muriel says, “and what keeps
some of us around for so long.”
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UNTTY

Although It is a coincidence that Unity Care NW’s Bellingham

The concept of unity is central to both our approach
to health care and to our mission. The model of care
Dg:;:" embraced by community health centers recognizes
the complex health needs of our patients and
acknowledges that the provision of health care
is only a small part of what determines how
healthy people can be. Our approach to care -
including primary medical, dental, behavioral
health, and pharmacy services - works to
improve the health and well-being of the whole
person. Our pharmacists working with our
medical and behavioral health providers help ensure
that prescribed medications are safe and avoid
dangerous side effects. Our dentists working with
our medical providers can mitigate the oral health
manifestations of some diseases, and vice versa.
When our medical providers have access to case
management resources at their side, they are better
able to provide for the social and economic needs
of the patient to improve health outcomes.

MANAGEMENT

NUTRITION

“Unity” also defines our commitment to improving
the health of our entire community now and into
the future. With the creation of our new Population
Health Program, we are expanding the public health
strategies that we apply to our work, examining
those factors that affect the health of the people

health center is located on Unity Street, it is not coincidental
that we chose “Unity” to be part of our name.

and communities we serve. We recognize that
health outcomes are not just the product of
individual behaviors or predispositions. They
are also shaped by the conditions in which we
live, work, learn, and play. Poor health can result
from poverty, poor nutrition, lack of safe and
stable housing, unemployment, and chronic
stress and anxiety.

That’s why we prioritize our partnerships with those
who share our commitment to building a healthier
community. In the past year, we have continued

our partnerships with Recreation Northwest’s

Parks Prescription Program, the Whatcom Veggie
Rx collaboration, and the Whatcom Housing
Alliance. We are also looking at how we can better
meet the health needs of those experiencing
homelessness. We are partnering with PeaceHealth,
the Opportunity Council, and Whatcom County
with plans to create “The Way Station,” which will
provide medical respite, medical care, long-term
housing supports, case management, and hygiene
services, including laundry and shower facilities.

This is a time that calls for unity. Changing lives
both inside and outside the exam room is what
Unity Care NW is all about.



MISSTON-DRIVEN

Community health centers like Unity Care NW
have long played a central and critical role in
the U.S. health care system.

The community health center model got its start
during the 1960s, as part of President Lyndon
Johnson’s “War on Poverty.” Today, the nation’s
community health centers serve one in 12
Americans. In Whatcom County, Unity Care
NW and Sea Mar Community Health Centers
together serve approximately one in 6 Whatcom
County residents.

For over 50 years, we have been called upon to
do more to serve the health care needs of our
communities, and we have answered that call.
Whenever and wherever community members
have found it hard to be and stay healthy, our job
has been to make it easier. When parents and
their children find it difficult to get to the dentist
or get the mental health counseling they need,
we bring the care to them, as we have with our
Mobile Dental and our school-based behavioral
health services. When patients can’t afford their
prescription medications or health care visits,

we help them enroll in health care insurance and
provide them with access to discounted care and
other assistance programs to reduce the cost of
care. When a patient in an exam room is struggling
with anxiety and depression and doesn’t know
where to turn, our behavioral health and case
management staff step in to help. When we see
patients struggling with food or housing insecurity,
poverty, and health inequities, we turn to our
community partners and ask “What can we all do
about that?”

The coming months will present many challenges,
but we have a mission-driven history of innovation,
perseverance, and dedication to guide us. We are
fortunate to have many resources to draw upon as
we look out towards new horizons: a community-
governed board of directors, our dedicated

staff, and a caring and supportive community.
Community health centers were created for times
such as this.
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FINANCES

Revenue - 36,435,373

Patient
Insurance
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6%
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Medical
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THANK YOU to our 2019 CONTRIBUTORS

Your donations support our patients

while expanding the options for

anyone struggling in our community

to live healthier lives.

HEALTH CARE
CHAMPIONS

A special thank you to
our year-round sponsors:

Community Health Plan
of Washington

Chuckanut Health Foundation
PeaceHealth
Quest Diagnostics

INDIVIDUALS
Anonymous (15)

Tony and Lee Ashe

Brenda and Carl Asplund
Mike and Diane Bates
Aaron Bathum

Diane Becker

Kevin and Trina Bedlington
Leanne Berge

Jessica and Edward Bloom
Robert Bray

A gift in memory of
Jason Brockmann

Mary Frances Brown and
David Cahalan, MD

Ms. Denise and Dr. Steven Bruce

Stephen Buetow and Naomi Sullivan

Vince and Rachel Butler
Rob Camandona

Tracy Carpenter

Janet and Ray Chapman
Richard and Karen Clark
Barb and Brad Clure
Becky and Paul Connor, MD
Don and Michelle Cook
Nancy Corbin

Kyle Davidson

Melvin De Jong

Tamera Devoss

Megan Diehl

Jane Dieveney-Hinkle
Joni and Tom Dixon
Nancy Downing

Pamela Englett

Donald Enos

In Honor of a Friend of Fay Fenske

Vincent Foster

Dr. John Gardiner

Aamir K Ghaffar

Colin Goggin, MD

Leona and Richard Groesbeck
Shanon Hardie

John F. Harriman

Henley Family

Dr. Harry and Elizabeth Herdman

Leonard Hicks

Claude and Faye Hill
William Hogan

Dr. Rebecca Hora

Mary Huselid

Katie Hysell

Patti and Frank Imhof

Kay Ingram

Kara Irvin

David Jepperson

Cedric M. Johnson

Susie Johnson

Will and Jodi Joyce

Don and Joy Keenan

Julia Kerl

Tom King

Dale and Cheryll Kinsley
Christina Kobdish

Len and Grace Kolodychuk
Ms. Linda and Dr. Richard Krebs

Dawn and Barry Landau
Jack and Cindy Louws
Rachel Lucy

David and Tisch Lynch

Dr. John and
Mrs. Bronwyn Macgregor

Molly Maguire

Robert Marshall

Joy Maurita Little Estate
Bev and Dan Mayhew

Paula McCandlis and Joe Dozal
Neil and Lisa McCarthy
Ellen McCauley

Heather McGuinness

Julie Mellick

Jennifer Moldver

Tom Moore and Caty Strong
Barbara Jean Moser
Melanee Mulholland, LPN
Gregory and Grace Munson
Lisa and Justin Nelson

Chris and Astrid Newell
Erika Nuerenberg

Kirsten Oliver

Robin Pearson

Mark D Peterson

Chris Phillips and
Maggie Mamolen, MD

Dr. Michael Pietro and
Christine Kubota

Daniel and Deborah Raas
Carol Sandvig
Jackie Saul & Devon McKibbin



Milt Schayes

Matthew Schultz

Miriam and Greg Schwartz
Sylvia Helen See

Phyllis and Charles Self

Dr. Carrie Shane

Dr. Janine Shaw

Desmond Skubi

Todd and Debra Smith

Sarah Spinks

Nathan Brown and Becky Spithill
Ms. Barb and Dr. Tom Stackhouse
Ruth Steele

Angel Stewart

The Stuit Family

Shaun P Sullivan in memory
of Walter Genuit

Leslie Sweeney
Mary Swenson
Larry Thompson
Keila Torres

Tamara Tregoning and
Caleb Sanders

Susan and Loch Trimingham
Catharine Vader

Mitzie Walker

Charles and Elsie Walter
Mike Gannon and Mo West
Gretchen White

John and Kathy Whitmer
Dan and Holly Whittle

David and Rena Ziegler

FOUNDATIONS,
ORGANIZATIONS,
& BUSINESSES
Aldrich + Associates
AmazonSmile Foundation
Arcora Foundation

Bellingham Advanced
Medical Imaging

Binyon Vision Center
Bombas (in-kind)
BP Foundation

Cascade Prosthetics
& Orthotics, Inc.

Cedarside Construction Services
Chuckanut Health Foundation
Church of the Assumption

Ciao Thyme (in-kind)

Community Health Plan of
Washington

CVS Health

Employees Community
Fund of Boeing

Faith Lutheran Church

United Methodist Women - Garden
Street United Methodist Church

Henry Schein
Holly Community Services

Holmquist Hazelnut Orchards, LLC
(in-kind)

HUB

Inn at Lynden (in-kind)

M.J. Murdock Charitable Trust
Minuteman Press

Molina Healthcare of WA

Mt. Baker Imaging
Network For Good
Northwest Behavioral Health IPA

Northwest Gastroenterology
& Endoscopy

Northwest Pathology
Opportunity Council
Peace Arch Cardiology
PeaceHealth

Pysden Team at Caliber
Home Loans

Quest Diagnostics
RMC Architects PLLC
SCS Retirement, Inc

Semiahmoo Resort and Spa
(in-kind)

Sound Beverage Distributors
Superfeet Worldwide Inc

The Eleanor and
Henry Jansen Foundation

Thrivent Choice

Twin Sisters Creamery (in-kind)
U.S. Bank

Umpgua Bank

Village Books (in-kind)

Whatcom Community Foundation

Whatcom County Lions Clubs:
Bellingham Central
Bellingham Fairhaven
Bellingham Harborview
Everson Lions
Ferndale Lions
Lynden Lions
Mount Baker Lions

PUBLIC FUNDERS
Bellingham Public Library (in-kind)
Ferndale Library (in-kind)

The Taxpayers of Washington State

U.S. Health Resources and Services
Administration

All efforts were taken to ensure accuracy
of this list. Please contact our Planning &
Development Department with questions
or concerns: Development@ucnw.org

or (360) 788-2628



BELLINGHAM

Medical & Dental Services

220 Unity Street
Bellingham, WA 98225

(360) 676-6177

Q
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Adult Dental,
Behavioral Health,
and Administration

1616 Cornwall Ave. Ste. 205
Bellingham, WA 98225

(360) 676-6177

In-House Pharmacy

218 Unity Street
Bellingham, WA 98225

(360) 752-7406

Unity Care NW

tealth Care for émrﬂane

FERNDALE

Medical, Dental, and
Behavioral Health Services

6060 Portal Way
Ferndale, WA 98248

(360) 676-6177

In-House Pharmacy

6060 Portal Way
Ferndale, WA 98248

(360) 752-7408

UnityCareNW.org






